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ENGINEERIT.AI – TERMS OF USE (ENGLISH VERSION)

1. Acceptance of Terms
By accessing or using Engineerit.ai (“the Platform”), you agree to comply with and be bound by these Terms of Use. If you do not agree with any part of these Terms, you must stop using the Platform.

2. Description of the Service
Engineerit.ai is an AI-powered engineering assistant that provides automated analysis, suggestions, calculations, document drafting, and other digital tools. Outputs are generated using artificial intelligence and may contain errors, omissions, or inaccurate interpretations. The Platform is intended to support qualified engineers and is not a replacement for licensed professional judgment.

3. No Professional Engineering Liability
Engineerit.ai, its owners, developers, partners, and affiliates do NOT provide licensed engineering design, approval, certification, or supervision services through the Platform.
All results, calculations, drawings, reports, and recommendations generated by the Platform are for informational purposes only.
The user is fully and solely responsible for:
- Verifying all outputs;
- Ensuring compliance with applicable codes, standards, and regulations;
- Obtaining approvals and certifications from licensed professionals where required.

4. User Responsibilities
By using the Platform, you agree to:
- Use the service only for lawful purposes;
- Not upload harmful, malicious, or illegal content;
- Not attempt to hack, reverse engineer, or disrupt the Platform or its infrastructure;
- Not resell or redistribute the Platform outputs as a competing AI service without written permission from Engineerit.ai;
- Ensure that any confidential or third-party data is uploaded only with proper authorization.

5. Accounts and Subscriptions
Users may create an account and subscribe to different plans (such as Assistant Engineer, Engineer, Professional Engineer, Consultant Engineer, or other tiers introduced later).
Access limits (number of requests, file sizes, features) depend on the chosen subscription plan.

5.1 Billing and Renewal
Subscriptions are billed in advance on a recurring basis (monthly or yearly), unless otherwise stated.
Subscriptions will automatically renew unless cancelled before the renewal date.
No partial refunds are issued for unused periods, except where required by applicable law.

5.2 Cancellation
You may cancel your subscription at any time. Your access will continue until the end of the current paid period. Promotional, trial, or discounted plans are generally non-refundable.

6. Data and Privacy
The Platform may process uploaded files, messages, and usage data in order to:
- Generate answers and outputs;
- Improve performance, reliability, and safety of the service;
- Detect abuse and maintain security.

Data may be processed on servers or infrastructure operated by third-party providers. Engineerit.ai does not sell user data. Data may be disclosed only:
- When required by law or court order;
- To prevent fraud, abuse, or security threats;
- To service providers that assist in hosting, AI processing, or analytics, under appropriate safeguards.

For more details, please refer to the Privacy Policy.

7. Fair Use and Limits
To protect service quality for all users, Engineerit.ai may apply fair-use limits to:
- Number of daily or monthly requests;
- File sizes and processing time;
- Number of concurrent sessions or projects.
Excessive or abusive use may result in temporary throttling, suspension, or termination of access.

8. Intellectual Property
All software, models, designs, logos, trademarks, user interface elements, and underlying technology of the Platform are the exclusive property of Engineerit.ai or its licensors.
You are granted a limited, non-exclusive license to use the Platform and its outputs for your own personal or internal business purposes, subject to these Terms. You may not claim ownership of the AI models, training data, or platform infrastructure.

9. Limitation of Liability
To the maximum extent permitted by law, Engineerit.ai and its owners, developers, and partners shall not be liable for:
- Engineering errors or miscalculations;
- Structural, safety, or operational failures;
- Financial or business losses;
- Loss of data, profits, or opportunities;
- Any direct, indirect, incidental, or consequential damages arising from your use of, or inability to use, the Platform.

All outputs must be independently checked and approved by qualified professionals before use in real projects.

10. Indemnification
You agree to indemnify and hold harmless Engineerit.ai, its owners, and affiliates from any claims, liabilities, losses, or expenses (including legal fees) arising out of:
- Your use or misuse of the Platform;
- Your violation of these Terms;
- Your violation of any rights of a third party or applicable law.

11. Service Availability and Changes
The Platform may be updated, improved, or modified from time to time. Features may change, be added, or removed without prior notice. Temporary downtime or interruptions may occur due to maintenance or technical issues. Availability of the service is not guaranteed.



12. Modifications to the Terms
Engineerit.ai may revise these Terms of Use at any time. Updated Terms will be posted on the website. Continued use of the Platform after the changes become effective constitutes your acceptance of the updated Terms.

13. Governing Law and Jurisdiction
These Terms are governed by the laws and regulations of the Kingdom of Saudi Arabia. Any disputes arising from the use of the Platform shall be subject to the exclusive jurisdiction of the competent courts in the Kingdom of Saudi Arabia.
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